
Winter 2020 visitor activity

Overall, despite border restrictions due to the impacts 
of COVID-19, there have been strong levels of domestic 
visitor activity to public conservation land over winter 
2020 (June to August), especially in places within three 
hours’ drive of large population centres. 

A number of places saw ‘lumpy’ visitor activity, with 
high use in the weekends and/or school holidays. Some 
places had less visitation overall, even though they 
were busy at peak times (e.g. Whakapapa and Tāne 
Mahuta). We expect this pattern will continue over 
summer.

About the data: The majority of this information is generated from DOC’s activity counter system. Visitor activity at places 
fluctuates depending on multiple factors including the significant decrease in international visitors as a result of COVID-19
restrictions and weather impacts. Weather is a significant driver in visitation to public conservation lands and winter 2020 was
New Zealand’s warmest winter on record. Winter 2020 includes a period where New Zealand moved from Alert Level 2 to Alert
Level 1 (8 June), Auckland moved to Alert Level 3 (12 August), New Zealand moved to Alert Level 2 (12 August) and Auckland
moved to Alert Level 2.5 (30 August).

Comparing visitor activity in Winter 2020 (1 June 2020 to 31 August 2020) to Winter 2019 
(1 June 2019 to 31 August 2019) at selected sites on public conservation land. 

Tāne Mahuta
 Walk 5%

winter % change

Goldie Bush 
Walkway 55%

winter % change

Taranaki Falls
Walk 21%

winter % changeMangapohue
Natural Bridge Walk 116%

winter % change

Te Waikoropupū 
Springs 54%

winter % change

Mangorei Track 21%
winter % change

Mt Fyffe Track 59%
winter % change

Whakapapa
 (via Bruce Road) 

While overall winter visitor activity was 
down, during July 2020, the counter had
its highest monthly count ever recorded.  

7%
winter % change

Awaroa / Godley
Head [Pilgrims Way] 136%

winter % change

Franz Josef Glacier
/ Kā Roimata o
 Hine Hukatere

42%
winter % change

Milford Sound / 
Piopiotahi

(MSTL passenger data)
65%

winter % change

Punakaiki
Pancake Rocks and 

Blowholes Walk
0%

winter % change

Mount Iron 
Track 58%

winter % change

Sandfly Bay
 Track 31%

winter % change

‘Winter % change’ represents
the change in visitor activity 
for Winter 2020, compared to
Winter 2019.
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