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OIAD-1091 Attachment B 

Contract or File Number:  docCM-6159514 

INDEPENDENT CONTRACT AGREEMENT 

THIS AGREEMENT is made this [Insert date] day of [Insert month and year] 

PARTIES 

1. The Director-General of Conservation, ("the Director-General")

2. [Insert name and [street address] of the Contractor] [if a company insert the name and [street address] of
registered office in the Companies Register - http://www.companies.govt.nz/cms] ("the Contractor")

BACKGROUND 

A. The Director-General is the administrative head of the Department of Conservation Te Papa Atawhai (“the
Department”). The Department is responsible for managing and promoting conservation of the natural and
historic heritage of New Zealand on behalf of, and for the benefit of, present and future New Zealanders.

B. In order to carry out its functions, the Department from time to time requires certain services in support.

C. The Director-General wishes to contract for the Services described in Schedule 2 (“the Services”).

D. The Contractor has the skills and expertise necessary to carry out the Services and wishes to contract for the
performance of the Services.

E. The parties wish to record the terms and conditions of their agreement in this document and its Schedules.

F. Under section 53 of the Conservation Act 1987 the Director-General has the power to enter into contracts
and agreements necessary for exercising such powers as to enable the Department to perform its functions.

OPERATIVE PARTS 

1. The parties agree that the Contractor will perform the Services as specified in the Schedules in accordance
with the Department’s Standard Terms and Conditions of Independent Contracts Version 1.8.

2. The Contractor acknowledges receipt of a copy of the Department’s Standard Terms and Conditions of
Independent Contracts Version 1.8.
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SIGNED on behalf of the Director-General of 
Conservation by acting under delegated authority 

Signature:  ____________________________  

In the presence of (witness) 

Signature:  ____________________________  

Name:  ____________________________  

Occupation:  ____________________________  

Address:  ____________________________  

A copy of the Instrument of Delegation may be 
inspected at the Director-General’s office at 
Conservation House Whare Kaupapa Atawhai, 
18 - 32 Manners Street, Wellington 6011  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

For a person/sole trader 
SIGNED by [insert full name of Contractor if an 
individual]: 

Signature:  ____________________________  

 
Or for a company 
SIGNED by [insert name of full name of Company] 
Limited by: 
 
__________________________________  Director 
 
__________________________________  Director 

Or 
SIGNED for [insert name of Company] Limited by its 
Director [insert name]: 

Signature:  ____________________________  

 
Or for a partnership 
SIGNED on behalf of [insert name of partnership] by 
[insert name of authorised signatory]: 

Signature:  ____________________________  

 
Or for an Incorporated Society 
The seal of [insert name of Incorporated Society] was 
affixed in the presence of: 
 
___________________________Authorised Signatory 
 
___________________________Authorised Signatory 
 

In the presence of (witness) 

Signature:  ____________________________  

Name:  ____________________________  

Occupation:  ____________________________  

Address:  ____________________________  
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Schedule 1 

1. Commencement Date 
(clause 2.1) 

 

2. Completion Date 
(clause 2.1) 

 

3. Fee 
(clause 4.1.1(a)) 

 

 

4. Fee Instalment(s) and Fee 
Payment Date(s) 
(clause 4.1.1(b)) 

One instalment of $xxx (plus GST/including GST) on or after completion 
of the Services (less any Retention Money) to the satisfaction of the 
Supervisor 

Or 

$xxx (plus GST/including GST) on or after each of the following dates (less 
any Retention Money) if the Services are being or have been completed to 
the satisfaction of the Supervisor:  

The sum of the number of unpaid hours/days worked by the Contractor in 
completing the Services to the satisfaction of the Supervisor multiplied by 
the hourly rate/daily rate mentioned in item 3 above (less any Retention 
Money), on or after each of the following dates:  

5. Retention Money 
(clause 4.1.1(b)) 

 

Xxx % of all payments to the Contractor.  The Retention Money shall be 
paid to the  

6. Liquidated Damages 
(clause 5.16) 

 

$xxx (plus GST/including GST) per day/week for the period between the 
Completion Date and the date on which the Services are actually completed. 

7. Disbursements 
(clause 4.3) 

 

 

 

8. Site 
(clause 3.6.1) 

 

As marked on the attached plan or map in Schedule 3 being: 

Physical Description/Common Name: 

Land Status: 

Area: 

Legal Description: 

Map Reference: 

 

9. Equipment, Facilities and 
Personnel (to be provided 
by the Director-General) 
(clause 4.4.2) 

 

 

10. Access arrangements over 
private land to be organised 
by the Contractor 
(clause 4.4.2) 

 

None/ The written consent of any adjoining landowners to cross their 
property to gain access to the Site. 
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11. Approvals, consents, 
authorities, licences and 
permits to be obtained by 
the Contractor 
(clause 4.4.2) 

 

 

12. Supervisor 
(clauses 1.1 and 4.6) 

 

 

13. Additional Documents 
(clause 1.2(c)) 

 

 

14. Insurance (to be obtained 
by the Contractor) 
(clause 5.4.8) 

 

A. Types and amounts: 

(i) Public Liability Insurance for an amount no less than $xxx 

(ii) Professional Indemnity insurance for an amount no less than 
$xxx 

(iii) Statutory Liability insurance for an amount no less than $xxx 

(iv) Aviation Liability insurance for an amount no less than $xxx 

B. Other Policies and amounts:  

C. Details of all policies: 

(i) Insurance Company: 

(ii) Policy number(s): 

(iii) Date insurance effected: 

(iv) Date insurance expires: 

Certificate of Insurance Received:  Yes/No  

15. Health and Safety 
(clause 4.5)  

(i) Safety Plan:  

 Required / Not Required  

 To be audited/ Not to be audited  

(ii) Known hazards on the Site:  

(iii) Details of any staff of the Director-General or other people in the 
vicinity of the Site where there is potential for some contact between 
the Contractor and such people: 

(iv) Details of any other services being carried out by such people, which 
might affect the Contractor or the Services: 

16. Fires on the Site 
(clause 5.5.4)  

Not permitted/Permitted/Not applicable  
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17. Sustainability (clause 5.6)  

 

Sustainable Business Plan: 

Required / Not Required 

It’s likely a Sustainable Business Plan will be required if the delivery of 
Services involves: 

• products where environmental considerations are important e.g. wood 
or paper  

• the use and/or disposal of products such as paint or chemicals that may 
have an adverse environmental effect 

• the use of mechanical devices  

• extensive travel  

• high energy use 

• the use of aircraft, particularly helicopters 

• disposal of waste] 

 

18. Addresses for service 
 

 

The Director-General’s address for service is: 

 

 

The Contractor’s address for service is: 

[This can only be the street address from the Companies Office register]  

Note: The clause references are to the Department of Conservation’s Standard Terms and Conditions of 
Independent Contracts Version 1.8. 
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Schedule 2 

Description of the services and Special Conditions 

Background 

1. … 

2. … 

3. … 

4. … 

 

The services 

1. 

2. 

2. 

 

SPECIAL CONDITIONS 

Variations to the Department’s Standard Terms and Conditions of Independent Contract V1.8  

5. The Department’s Standard Terms and Conditions of Independent Contract V1.8 are varied as set 
out in the sub-clauses below. 

i. … 

ii. … 

iii. … 

 

 

Use or delete the following clauses as appropriate 

 

Sustainability clauses 

Supplies and equipment 

6. The Contractor must use its best endeavours to: 

a. use ‘recyclable’ products or certified eco-friendly products or other products that have a minimal 

impact on the environment; 

b. use energy efficiently;  

c. seek ways of reducing fuel/energy consumption;  

d. minimise packaging, or if packaging is used, it is biodegradable and recyclable. 

 

Aircraft 

7. If the Contractor wishes to use aircraft in the completion of the Services, the prior approval of the 
Director-General must be obtained. 

8. The operator of any aircraft used or chartered by the Contractor in completing the Services must 
possess a current Air Operator Certificate or equivalent, as required by the Civil Aviation Rules. 

9. The Contractor must use its best endeavours to: 

a. use fuel efficiently; and 
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b. seek ways of reducing fuel consumption. 

10. The Contractor must provide reports to the Director-General every four months on the 

following dates [insert dates.] These must be in the following form and detail the:  

a. type of aircraft used (including whether fixed wing or helicopter); and  
b. reasons for the use of type of aircraft; and 
c. number of hours taken for the operation; and  
d. amount and type of fuel used. 

 

Aircraft 

To: Supervisor  
 

Date of 
aircraft use 

Type of aircraft 
used 

Reasons for the use of 
type of aircraft, other 
than proximity to airfield 

Number of 
hours taken 
for the 
operation 

Amount and 
type of fuel used  

     

     

     

 

Other Vehicles 

 
11. The Contractor must provide reports to the Director-General every four months on the following 

dates [insert dates.] These must be in the following form and detail the:  

a. type of vehicle used; and  
b. kilometres travelled or number of hours used.  

 
To: Supervisor  
 

Date of 
vehicle use 

Type of vehicle used Kilometres travelled if a motor vehicle 
OR  
if not a motor vehicle, number of hours 
used 

   

   

   

 

Timber and Wood Products 

 
12. The New Zealand Government requires: 

a. The Contractor has read the government standards relating to the procurement of timber, wood 
products and paper. These can be accessed at www.procurement.govt.nz 
 

b. The Contractor must ensure that any timber or wood products, including paper, that are used in 
the completion of the project are legally certified and sustainably harvested.  

 
c. If the wood products used in completing the project are sourced from overseas, the Contractor 

must ensure that the wood has a Forest Stewardship Council Label or an equivalent label.  
 

d. The Contractor must upon request from the Director-General produce the certification or an 
equivalent label to show that overseas wood products are legally and sustainably sourced. 
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Biosecurity  

13. The contractor must take all precautions to not transfer unwanted organisms (in particular soil borne 
organisms such as fungi and weed seeds, invertebrates such as [xxxx] as listed under the Biosecurity 
Act 1993 in the carrying out of their services, by complying with the following: 

a. All vehicles must be free from all unwanted organisms, with special attention given to wheeled or 
tracked machinery, vehicles and ATVs; 

 
b. All items loaded onto vehicles must be free from unwanted organisms, with landscaping, track 

construction and revegetation supplies obtained from a ‘clean’ source;  
 

c. Methods and protocols for preventing unwanted organisms from entering or attaching themselves 
to the vehicles must be in place; 

 
d. The contractor must ensure that all personal gear, boots and clothing worn on site by contract 

staff has been checked and is free of all dirt, debris and unwanted organisms, with checks 
undertaken at the beginning and end of each work session at a given site; 

 
e. Check, clean and dry equipment between waterways. Fish, plants, rocks and other waterway 

components should not be moved between waterways; 
 

f. Those knowingly spreading an unwanted organism are liable under the Biosecurity Act 1993.  
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Schedule 3 
The Site  
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Definitions and Interpretation 

The following definitions apply to this document: 

Confidential Information means Information that: 
(a) is by its nature confidential 

(b) is marked either by the Department or a Participant as ‘Confidential’, ‘Commercially 
Sensitive’ 

(c) is provided by the Department, a Participant, or a third party ‘In Confidence’ 

(d) the Department or a Participant knows, or ought to know, is confidential 

(e) is of a sensitive nature, or commercially sensitive to the Department, a Participant or a 
third party. 

Contract means any Contract or Contracts to be signed by any successful Participant and the 
Department. 
GETS means the Government Electronic Tender Service, which can be accessed at: 
www.gets.govt.nz 
Goods means all tangible products, equipment, parts and other items being proposed for supply to 
the Department. 
Intellectual Property means patents, registered designs, trade marks (including logos, get up and 
trade dress), domain names, copyright, personality rights, know-how and trade secrets, confidential 
information and all other intellectual property, in each case whether registered or unregistered 
(including applications for the grant of any of the foregoing) and all rights or forms of protection 
having equivalent or similar effect to any of the foregoing which may subsist anywhere in the world. 
Participant means any person or company participating in this RFP process. 
Proposal means the Proposal developed and submitted by a Participant in response to this RFP 
including any other written response or information provided by that Participant during the RFP 
process.  
Requirements are the requirements of the Department, as detailed in this RFP document. 
RFP means this document and all of its appendices and attachments.  
RFP process means the end to end process described in this RFP by which the Department may or 
may not, select a supplier or suppliers. 
Services means all Services in scope, or being proposed, for supply to the Department. 
Except to the extent that the context otherwise requires, any reference in this RFP to a "person" 
includes an individual, company, corporation, local authority, an association of persons whether 
corporate or not, a trust or a state or agency of a state whether of central government or local 
government (in each case, whether or not having separate legal personality). 
Except to the extent that the context otherwise requires, in this RFP: 

• words denoting the singular number also include the plural and vice versa and words 

denoting any gender include all genders; and 

• an example or an inclusion does not limit what else may be included. 

1 1 INFORMATION FOR PARTICIPANTS 

 

1.1 Purpose 

The Director-General of the Department of Conservation (the Department) is seeking Proposals to 
identify a supplier to supply the Services described in Section 3 of this Request for Proposal (RFP).  

This RFP sets out the general requirements for the Services, together with the terms and conditions 
for submitting a Proposal. Suppliers responding or intending to respond to this RFP shall be known 
as Participants. 

Important note:   
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Please read all sections of this RFP.  Submitting a Proposal in response to this RFP is deemed to 
be the Participant’s acceptance of the RFP Terms and Conditions. 

 

1.2 Participation 

This is an open invitation to Participants through the Government Electronic Tender Service (GETS).    

 

1.3 Objective and scope of procurement 

The overall objective of this procurement is to enable co-ordinated, appropriate and specific 
investments to be made within Arthurs Pass National Park, Arthurs Pass Village and along the 
journey experience to (and from) the place.  

To provide structure and to maximise “no regrets’ decision making this procurement process and the 
resulting project will create a Destination and Investment Framework Report (Framework) for 
Arthurs Pass National Park, Arthurs Pass Village and the journey that exists along SH73.  
It should be noted that whilst the Department is leading this work, the references within this 
document and the output required relate to stakeholder aspirations also. 

 

Service provision includes: 
It is expected that the Framework will be a report/series of reports that includes relevant analysis of 
current state of the visitor sector and outlines the future state with the appropriate investment. A 
more detailed description of this is in section 3 below 
 
The Framework would include but not be limited to: - 
 

• Current and future visitor dynamics (including type, volumes, profiles and relevant 

comparisons) within the Arthurs Pass National Park, Arthur Pass Village, along SH73 and 

by rail 

• Current and future capacity needs and constraints including:  

 basic infrastructure (e.g. wastewater)  

 visitor infrastructure (e.g. all accommodation, campsites, stop points on the journey) 

 available assets and products (e.g. suitable walks/tracks, market appropriate 

products) 

 amenities (e.g. Visitor Centre, station and parking)  

 physical access (such as by road) along the journey to and from the National park  

• Planned or necessary investments into the area and the connected requirements 

• Concept level design plans for Arthurs Pass Village and its immediate surrounds  

• A recommended approach and clearly phased work plan for implementation developed in 

conjunction with The Department and its Partners, 

 

Goods/Service provision excludes: 

Services that are deemed out of scope for this procurement include: -  

• The physical works that may be identified throughout the project 

• Developed and detailed design plans, tender documentation, procurement support and 

construction monitoring (MSQA) for the village itself or any structures that are identified  

• Geotech or other ground testing (outside of information already available)  
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• A full Destination Management Plan (DMP), including full spatial or master planning, or 

levels of detail that move this from a Destination and Investment Framework to a full DMP 

• Quantitative Research  

• Any items that are not agreed by the Department via the development of a scoping 

document with the selected supplier  

 

1.4 Timetable for the Procurement 

The timetable for this procurement is anticipated as follows: 

Stage in Process Date (on or by) 2019/2020 

RFP Issued Friday, 20th December 2019 

Deadline for submission of questions 5pm on Monday, 27th January 2020  

Deadline for submission of Proposals  12pm (noon) on Monday, 3rd February 2020  

Evaluation starts Monday, 3rd February 2020  

Recommendation to Project Governance Group Monday, 10th February 2020 

Recommendation to Project Governance Group 
Preferred Supplier(s) identified 

Monday, 10th February 2020  

Negotiation with preferred supplier(s) Tuesday, 11th February 2020 

Contract executed Friday, 14th February 2020  

Unsuccessful Participants notified and debriefs 
offered 

Friday, 14th February 2020 

Anticipated Contract start date Friday, 14th February 2020 

Anticipated Contract end date Friday, 15th May 2020  
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1.5 Correspondence and Clarification 

The Department’s designated contact for this RFP is DOC Procurement Team. 

All communication with the Department regarding this RFP must be directed via GETS to the 
designated contact. 

Participants are responsible for identifying any further information required to prepare their 
Proposal. Any questions or requests for clarification must be submitted via GETS before the 
Deadline for submission of questions date. Questions will only be accepted in writing via 
GETS. Participants, including any existing suppliers, must not discuss this RFP with, or 
direct questions to, other Department personnel.   

The Department will endeavour to respond promptly to any enquiries about this RFP.  
Questions and answers to questions will be notified to all Participants via GETS, unless the 
nature of the response is viewed as commercially sensitive or considered inappropriate to 
share with all Participants. 
The Department may reword questions as appropriate to provide greater clarity or relevance to other
Participants. The Department reserves the right not to provide further clarification to, or answer 
questions from, Participants.  

1.6 Submission of Proposals 

 
1.6.1 Proposal close 

Proposals must be submitted no later than 

12pm (noon) on Monday, 3rd February 2020  

 

1.6.2 Proposal format 
Upload one electronic copy of your Proposal to GETS prior to the closing time and date.  Please 
ensure that all parts, including appendices or attachments, which are required to be included as part 
of your written Proposal, are included.  

Each Participant must submit their Proposal in two separate files, as follows:  

In file No. 1 (marked ‘Non-Price Information’):  

• Completed and signed Response Form (section 4 of this RFP) 

• Any relevant supporting documentation  

In file No. 2 (marked ‘Pricing’):  

• Completed and signed Pricing Schedule 

It is the responsibility of Participants to ensure that their Proposal is delivered in full, on time and in 
the format requested. The Department takes no responsibility for transmission failure of any kind 
with regard to the emailing of soft copies. 

Unless otherwise noted, all hard and soft copies of the Proposals shall become the property 
of the Department and shall not be returned. 
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1.6.3 General 
Participants must read all the instructions and information included in this RFP and submit their 
Proposal in accordance with these instructions. It is important that you provide all the information 
asked for in the format and order specified. Your Proposal must be signed by an authorised 
representative.   

Please ensure that where information is to be sought from third parties, for example references, 
guarantees etc. that such requests can be dealt with speedily, and that referees are aware that the 
Department will be contacting them as part of this RFP process.  
If an answer to a question in one section is identical for another, Participants should repeat the 
relevant text in the question response area.  Do not refer to an answer provided in another section, 
e.g. “see question 1.1 for response”. If you are unable to answer any question, you must state why. 
Your Proposal must identify where you have made any assumptions, and the impact of those 
assumptions.  A response which is too general, like “more information required”, will be considered 
inadequate. 
If you consider any information contained within your Proposal to be Confidential Information or 
commercially sensitive, you must make this clear. The Department will make every effort to maintain 
confidentiality in respect of information supplied by any Participant.  However, confidentiality cannot 
be guaranteed because of the application of enactments including the Official Information Act 1982, 
Government processes including the Minister’s obligation to answer Parliamentary Questions and 
Orders of Court. 
If you need to include any additional information to support your Proposal, it must be relevant to this 
RFP and should be clearly marked and attached as Appendices.  Information and detail which forms 
part of general company literature, promotional brochures or information contained within a web-link, 
should not be submitted and will not form part of the evaluation process. 

1.7 Evaluation of Proposals 

 
1.7.1 Evaluation Criteria 
The Department and where available the partners, will evaluate each Proposal against the following 
criteria:  

• Weighted criteria: These criteria will be assessed against the following weightings  

Criteria Weighting 

The total cost 20% 

Experience and Expertise – supplier history and 

performance, skills, knowledge and experience, proven 

track record 

20% 

Proposed approach and methodology – solution meets 

need, fits with current systems, quality of reports, 

quality of methodology  

25% 

Business relationship - how the Participant will work with 

DOC and its partners in support and account 

management; 

15% 

Implementation – can work to timeframes, ease of 

implementation, timing of delivery 

20% 
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Assessment of Participants’ capability to deliver the required goods or services will be based on the 
responses provided and any subsequent due diligence undertaken by the Department. 
 

1.7.2 Evaluation Phases 
The Evaluation Process will be undertaken in the following stages: 
Stage I   
Participants respond to this RFP document.  Proposals will be assessed against the Mandatory 
criteria.  
Stage II  
Proposals will be evaluated against the weighted criteria and pricing.  Reference checks may also 
occur at this stage.  
Stage III  
One or more Participants may be selected and invited to enter into further discussions or 
negotiations at the end of Stage II.   

 

1.8 Information to be submitted 

Each Participant must supply the following information as their Proposal:  

 

(a) Completed and signed Response Template (section 4 of this RFP)  

(b) Schedule of Prices/pricing breakdown   

(c) Any additional relevant information e.g. insurance certificates, copies of 
financial statements and case studies of relevant work  

 

 
The Department may reject a Proposal that is not submitted in accordance with the 
instructions set out in this RFP. 

 

2 TERMS AND CONDITIONS 
The following Terms and Conditions apply to the RFP process. Submission of a Proposal or 
participation in the RFP process by a Participant is on these Terms and Conditions. 

2.1 Reliance upon Statements by Participants 

2.1.1 The Department will rely on the information in, and given about, a Proposal and in 

subsequent correspondence or negotiations with the Department or its representatives. The 

Participant’s Proposal (and any information about the Proposal) must, therefore, be 

complete, accurate and not misleading. The Participant represents and warrants to this 

effect.    

2.1.2 Each Participant will notify the Department of any inaccuracy in relation to its Proposal (or 

any additional information provided by the Participant) as soon as it becomes aware of the 

inaccuracy. 

2.2 Participants to Inform Themselves 

2.2.1 Each Participant will be responsible for ensuring that it has: 

a. examined this RFP, any documents referenced by this RFP and any other 
information made available by the Department to it;  
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b. identified and obtained any additional information it may require to cost and provide 
firm pricing for the Goods/Services which meets the Department’s requirements;  

c. considered all the risks, contingencies and other circumstances having an effect on 
any Proposal; and 

d. satisfied itself as to the correctness of any Proposal and of the costing stated in any 
Proposal and the sufficiency of the Goods/Services proposed in any Proposal to 
meet the Department's Requirements.  

2.2.2 If a Participant has any doubts as to the meaning of any part of this RFP it must 
communicate that doubt to the Department’s designated contact within the timeframe for 
submission of questions.  If, for any reason, this is not possible, the Participant should, 
when submitting its Proposal, set out in a covering notification the interpretation it has 
used.   

2.3 Joint Proposals 

2.3.1 Joint Proposals submitted by more than one Participant may be accepted provided 
that: 

a.  no EOI process preceded the RFP which required qualification of the 
Participants by the Department; or   

b.  both parties qualified through the EOI process.  

2.3.2 The Department prefers all Participants which are party to a joint Proposal to indicate 
their willingness to negotiate independently with the Department should the Department 
wish to separate the joint Proposal. 

2.3.3 For any joint Proposals, a primary contact point must be identified as the single point 
of contact for all matters relating to this RFP and RFP process, including, for the 
avoidance of doubt, the negotiation of all contractual arrangements if the joint Proposal 
is selected.  

2.3.4 Where a joint Proposal is submitted, both Participants accept that they are jointly and 
severally liable in relation to their joint Proposal. 

 

 

 

2.4 Confidentiality 
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2.4.1 The Department, and each Participant, will keep confidential all Confidential 
Information provided by the other. No Confidential Information will be provided to a third 
party without the other’s prior written consent. 

2.4.2 Where a Participant’s Proposal contains information, such as Intellectual Property, 
that it considers should be held confidential, the Participant must clearly identify the 
information and mark it ‘Confidential’ or ‘commercially sensitive’. The Participant may be 
asked by the Department to indicate the reason why such information should be held as 
confidential. 

2.4.3 Participants acknowledge the Department’s obligations under the above clauses are 
subject to the requirements imposed by statute (e.g. Official Information Act 1982, the 
Privacy Act 1993) and parliamentary convention.   

2.4.4 The Department’s obligation to keep the Participant’s information confidential will not 
be breached if the information is disclosed by the Department to the appropriate 
authority because of suspected collusive, or anti-competitive behaviour. 

2.4.5 By submitting a Proposal, the Participant provides consent and authority to the 
Department to enable it to contact its nominated referees or other entities named in the 
Participant’s Proposal to discuss and verify the Participant’s submitted information. This 
requirement also applies to the Participant’s subcontractors. 

2.5 Validity Period 

Each Proposal must remain open for consideration by the Department for a minimum period of four 
months after the deadline for Proposals stipulated in this RFP.  

2.6 Rights reserved by the Department:   

To the maximum extent allowed by law the Department reserves the unrestricted rights at any time 
to: 
 
(a) make any change to the RFP and to the RFP process. Where a significant change affects 

either the scope of work or the RFP process the Department will either notify the person or 
organisation initially advised of the RFP or, where the RFP was advertised via GETS, 
through the GETS Website; 

 
(b) liaise, negotiate or contract with any Participant or other person at any time without 

disclosing this to, or involving or doing the same with, any other Participant or person; 
 
(c) have any of the Department’s representatives at any reasonable time inspect any property, 

or interview any personnel of any Participant or other person as part of its evaluation 
process; 

 
(d) restrict or deny the supply of, or access to, any Department site or any other property or any 

of the Department’s personnel, information or property to any person;  
 
(e) suspend or cancel this RFP or any process arising from it at any time by notice; 
 
(f) accept or reject any Proposal, regardless of whether it conforms with, or is submitted in 

accordance with, the requirements of this RFP;  
 

(g) select a single supplier or a mix of suppliers as it sees appropriate to fulfil the objectives; 
 
(h) enter into one or more Contracts in respect of any part of the requirement; 
 
(i) propose the composition of a consortium based on the Proposals received and 

negotiate directly with any consortium member included in the Proposal; 
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(j) consider a Proposal that has been submitted after the RFP Closing Date at its discretion; 
 
(k) withhold any information from any Participant and will not be responsible to any person for 

any information.  However, the Department will attempt to provide information reasonably 
required by a Participant to assist in the preparation of its Proposal where this is requested 
by the Participant; 

 
(l) seek additional information about Participants from any source; 
 
(m) require Participants to submit further information or make presentations and undertake due 

diligence relating to any Participant at any time during the RFP process; 
 

(n) re-advertise the RFP in whole or part at any time; 
 
(o) amend the Standard contractual Provisions included in this RFP in its sole discretion at any 

time prior to the Contract which incorporates them being executed by the Department and 
the successful Participant.  

 

2.7 Status of RFP 

2.7.1 Neither the RFP, nor the RFP process, shall create any legal relationship between the 
Department and a Participant.  For the avoidance of doubt, this RFP process does not 
give rise to a process contract. 

2.7.2 Should the Department advise a Participant that their Proposal is acceptable to the 
Department or will provide the basis for a Contract (namely, that the Participant is a 
preferred Participant), there will be no Contract between the parties in relation to the 
Proposal until a written Contract is entered into. Section Five sets out the form of the 
written Contract. 

2.7.3 If there is any conflict or inconsistency between the terms and conditions set out in 
this RFP and the terms contained in a Participant’s Proposal, the terms and conditions 
set out in this RFP shall prevail. 

2.8 Advice of outcome 

The Department will advise a Participant if their Proposal has been unsuccessful. Should a 
Participant wish to understand why their Proposal may have been unsuccessful the Participant may 
contact the Department designated contact to arrange for a debriefing.   

2.9 The Department not liable for costs 

The Department will not be liable (in contract or tort, including negligence or otherwise) for any direct 
or indirect damage, loss or costs (including loss of profits or business) to any Participant or other 
person in respect of this RFP or RFP process.  

2.10 The Department’s Disclaimer of Liability 

While the Department makes every effort to provide accurate information, it does not accept any 

responsibility or liability (whether in tort, contract or otherwise) to any person for errors of fact, 

omission, interpretation or opinion that may be present, nor for the consequences of any decision 

based on this information.  

2.11 Indemnity 

If a Participant breaches any Term or Condition of this RFP, any warranties given under these 
Terms and Conditions or otherwise given in the RFP process, or any other condition of the RFP and, 
as a result of that breach, the Department incurs costs or losses (including, without limitation, the 
cost of any investigations, procedural impairment, repetition of all or part of the RFP process or 
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enforcement of Intellectual Property rights or confidentiality obligations), then that Participant shall 
indemnify the Department against such costs or losses. 
 
 

2.12 No Publicity 

2.12.1 Participants must not, without the Department’s prior consent in writing, make any public 

statements about: 

a. this RFP or their participation in it; or 

b. the Participant’s or anyone else’s success, or lack of success, with a Proposal. 

The Department will not unreasonably withhold such consent and will respond promptly to 

such a request. This does not apply to information on this RFP which is already in the public 

domain.  

2.13 Ethics 

2.13.1 Each Participant represents and warrants that it has not and will not engage in any practices 

that give one Participant an improper advantage over another, and/or engage in any unfair 

and unethical practices, including, in particular, any collusion, secret commissions or such 

other improper practices.  

2.13.2 Participants must not directly or indirectly offer or provide any form of inducement or reward 

to any representative of the Department in respect of this RFP. 

2.13.3 Participants must not attempt to influence the outcome of the RFP process by canvassing, 

lobbying or otherwise directly or indirectly seeking support of Department personnel. 

2.14 Currency and time 

Prices are to be quoted in New Zealand dollars exclusive of Goods and Services tax (GST) and all 
other taxes, duties and expenses arising.  Dates and times are New Zealand time. 

2.15 New Zealand law 

This RFP will be construed according to and governed by New Zealand law and each Participant 
agrees to submit to the non-exclusive jurisdiction of New Zealand courts in any dispute concerning 
this RFP process or any Proposal. 
 
 
 

3 STATEMENT OF REQUIREMENTS 

3.1 Background – About the Department of Conservation 
The Department of Conservation is the central government organisation charged with promoting 
conservation of the natural and historic heritage of New Zealand on behalf of, and for the benefits of, 
present and future New Zealanders. The Department is a decentralised organisation with its 
National Office in Wellington and offices located throughout New Zealand.  
The Department’s primary purpose is conservation leadership for a prosperous New Zealand, where 
New Zealanders gain environmental, social and economic benefits from healthy functioning 
ecosystems, recreation opportunities and living our history.   
The Department’s vision is that New Zealand is the greatest living space on earth.  
The Department has a leading role in conservation work that contributes to our prosperity, including:  

• Managing natural and historic heritage on roughly one third of New Zealand's land 

area, as well as marine environments; 

• Doing hands-on work with species and ecosystems  
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• Managing national parks, high country parks, forest parks, reserves, offshore 

islands, and historic sites  

• Building and maintaining outdoor recreation facilities  

• Working with tourism operators and others running businesses on public 

conservation areas  

• Leading conservation research and science  

• Sharing information and partnering with others including iwi, communities, non-

government organisations, businesses, conservation boards, and central and local 

government  

• Advocating for the conservation of natural and historic heritage  

Further information about the Department’s strategic direction and purpose, including our Statement 
of Intent which outlines the key strategies for us over the next three to five years, can be found at 
www.doc.govt.nz. 

3.2 Introduction 
Arthur's Pass sits alongside one of the most popular tourist routes of the South Island - SH73. More 
than 1million people travel this route each year (by road), with around 120,000 stopping at the DOC 
Visitor Centre annually. Accessed by both road and rail, the journey passes key sites that have 
historic, cultural and national significance.   
Between Christchurch and Kumara there are more than 50 places where visitors can stop for 
picnics, to view scenery, explore forests, waterfalls and historic sites, gain access to walking and 
mountain biking tracks and camp. Most of these sites have developed haphazardly without the 
guidance of an overall plan.  
 
Arthurs Pass Village is a natural and popular stopping point along the journey. The TranzAlpine rail 
experiences stops in Arthur's Pass, where the town is the launch pad to several popular walks and 
hiking tracks.  The Department, working alongside our treaty partner Ngāi Tūāhuriri and the key 
stakeholders of KiwiRail, MBIE Tourism, NZTA and Selwyn District Council who collectively 
represents the main parties with the largest current and/or future investment responsibility and 
capability within the area.  
This project will produce a Framework that looks at the Destination and the journey to and from the 
Destination in conjunction with the current and potential investment plans of the main stakeholders. 
 
It is expected that the Framework will be a report/series of reports that includes relevant analysis of 
current state and also clearly outlines the future state, conceptual plans/design and a defined, 
investment outline.  
 
Historically, across much of New Zealand, coordinated work programmes between agencies, 
partners and stakeholders are rare or limited; therefore, coordinated investment decisions have 
been unusual. Arthurs Pass appears to be an example where planning and coordination between 
key government agencies, treaty and commercial partners could lead to a better overall outcome 
than if those parties act in isolation.  
 
At present, the destination of Arthurs Pass itself and many of the key sites on the approach and 
departure, capture only a fraction of the 1 million+ visitors passing through by road. KiwiRail 
currently delivers circa 25,000 passengers per annum to Arthurs Pass village by rail and the 
assumption is that most of these are international visitors connecting to coach with Franz Joseph 
and Queenstown as ultimate destinations.    

 
The Government has developed an industry framework to support its role as a steward and actor via 
MBIE Tourism. The Department alongside many others, has a lead role to play in delivering this in 
partnership with MBIE. The Government framework looks to coordinate activity across the tourism 
system and enable Government to make choices about how, when and where it intervenes or 
invests to support the outcomes of the strategy – both at a national and a regional level.  
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The strategy identifies 5 core focus areas needed for a well-functioning regional tourism destination 
and these are: - 

 
1. Attractions  

2. Awareness  
3. Access  
4. Amenities  
5. Attitudes. 
 
The location of Arthurs Pass National Park, the village itself and the many sites along the route 
(SH73) to reach the destination, provides a strong foundation of what is needed to support a well-
functioning, regional visitor destination within the “Five A’s” assessment. 
 
The Arthurs Pass Destination and Investment Framework will explore what is needed across the five 
A’s above to improve those foundations and deliver a higher performing regional visitor destination. 
The Framework will also need to outline the most appropriate investment activity and specifically 
what co-ordinated investments could/should be made and to what effect. 
 
KiwiRail have expressed ambitions to further develop Arthur's Pass into a destination for its services 
and similarly Selwyn District Council is eager to work with others to deliver greater value to visitors 
in the region. 
 
DOC and the key stakeholders, recognise the significant potential for greater involvement by tangata 
whenua to add depth and richness to visitor experiences. 
Arthur’s Pass is known as “the kingdom of the kea”, and a haven for threatened kākāriki and rātā. 
The conservation story of Arthur’s Pass National Park is one of the most accessible to visitors and 
the kea is a key attractor of international visitors. Current research indicates that kea that are fed by 
humans are negatively impacted – learning associative behaviours that harm their health and bring 
them into other more dangerous conflicts with people. 

 

Without a co-ordinated approach to investment planning there is high risk of 

uncoordinated investments being made that, when reflected on in years to come, may not 

deliver the best outcome for the visitor, the environment, the community nor the wider, NZ 

Inc. 

To enable co-ordinated investment planning (in a destination sense) it is anticipated that 

additional expertise is needed to review the current and future visitor needs, the 

opportunities available to deliver to these and the infrastructure needed to support these. 

Through developing this Destination & Investment Framework, the Department and its 

Partners want to: - 

• Enable “No regrets” decision making with the start point being the environment, the 

community and the visitor  

• Deliver an investment framework that provides confidence for both government 

and commercial investment 

•  Enable a visitor experience that is fit for market and connected throughout the 

Gateway destination  

• Provide a better conservation experience in the National Park including good 

visitor safety information for the National Park and a reduction in visitor exposure 

and risk to natural hazards  

• Support better management of road safety and associated issues including 

ensuring there are fit for market and appropriate stopping points along SH73 

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act



- 23 - 

OIAD-1091 Attachment B17 23 

• Outline a concept level visual/spatial plan for the future of Arthurs Pass to deliver 

to the needs to the visitor  

This project is one of a number of initiatives recently announced from the newly formed 

International Visitor Levy (IVL) https://www.mbie.govt.nz/immigration-and-

tourism/tourism/tourism-funding/international-visitor-conservation-and-tourism-

levy/projects-funded-by-the-ivl/ 

The project will be led and managed within the Departments Heritage and Visitor team. 

Resources, including a dedicated project lead, senior experience designers, spatial 

planners, operational subject matter experts, local operations, policy & planning and 

heritage advisors will be made available to support the successful supplier.  

3.3 Definitions 
Arthurs Pass – for the purposes of this RFP and project this refers to all areas considered to be 
part of the experience in getting to and from Arthurs Pass National Park and Arthurs Pass Village 
and including highway SH73. 
Framework – for the purposes of this RFP and project the Framework describes the overall output 
document(s) of this project. It is what will be referred to for decision making purposes. 
Partners – for the purposes of this RFP and project the partners/strategic stakeholders (In addition 
to The Department) are: Ngāi Tūāhuriri, MBIE Tourism, KiwiRail, Selwyn District Council and NZTA. 
Project Governance Group – for the purposes of this RFP and project The Department will work 
with two Governance Structures. The Departments own, internal governance and an external 
Project Governance Group comprising of the Partners. 

3.4 Service Outcomes 
The Framework needs to enable an integrated approach to be taken to investment and growth in 
Arthurs Pass and it should look ahead for circa 25 years.  
It is expected that the supplier will outline their understanding of how to do this, including the specific 
resources needed both within their own organisation and from The Department and its Partners in 
the response. 
The requirement is not for more “plans” to be created from this Framework. This output for this 
project should clearly articulate the specifics of what is needed for action, any gaps and timeframes. 
In particular: - 

• articulation of each party’s investment objectives/plans/concepts or other information as 

appropriate 

• a sound process of assessment of the options that supports discussion and decision making 

by The Department and its partners. 

• financial and economic analysis well developed enough to base go/no go decision to 

detailed business case development AND provide an anticipated, total investment 

requirement across The Department and Partners.  

• a concept level plan for Arthurs Pass that can be easily understood by multiple audiences 

and used to support potential Village re-design, investment discussions and decisions.  

• visionary drawings for the overall space, any specific architecture or landscaping that 

represents the future state and that shows the linkages between the investment 

recommendations   

• an understanding of what is possible, with existing Geotech information available, and 

where further investigation may be required for any proposed infrastructure  

• timelines for proposed projects outlined and any phasing recommendations defined  

• reflection of the community and wider stakeholder aspirations and alignment (or not) to the 

intended Framework 
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• detailed written content that articulates current and/or future: -  

▪ visitor flows, patterns and requirements 

▪ infrastructure needs 

▪ land ownership 

▪ development opportunities  

▪ investment plans 

▪ policy constraints or impacts and other items as discovered through the process  

It is expected that the Participant will either have all the skills in house or subcontract the required 
resources.  

3.5 Key Milestones 
This section details the key delivery dates for the contract:  

1. The successful Participant to deliver a final draft report by 5pm on Friday, 8th May 

2020 

2. The Project Governance Group will provide feedback or comment no later than 

5pm on Wednesday, 13th May 2020 

3. Final report to be delivered by 5pm on Friday, 15th May 2020 

In the response the Participant should expand on the phases of delivery as they see them 

and the associated timelines against each phase (where appropriate). 

3.6 Financial and Output Reporting requirements, and Performance Measures 
With the project operating on tight timeframes the following is required for reporting. This is to 
ensure any blocks are removed to support the successful participant.  
The Participant shall provide a two-weekly progress report to the Project Lead throughout the 
duration of the Services and provide a monthly financial report which may be in e-mail format, to be 
delivered no later than the 10th of each month. 
The Participant shall allow for face to face meetings with the Project Governance Group, to report 
progress and present the design team’s work to date. These are expected to be held following 
contract award (contract kick off briefing), at the mid-point of the project and following the 
submission of the draft report.  

3.7 Relationship Management 

The successful Participant will be expected to work closely with the Department and its 

Partners to ensure an effective Framework is delivered.  

Regular and clear communication is expected across all parties and early and clear 

escalation of risks is key. 

Communication between the parties will be a mixture of face to face, phone and email and 

needs to be structured in the most appropriate way to deliver within the required 

timeframes. 

3.8 Compliance with Legislation 
The successful Participant will be required to comply with all New Zealand Government Legislation, 
including the Employment Relations Act, the Official Information Act, the Privacy Act and the Public 
Records Act. 

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act



- 25 - 

OIAD-1091 Attachment B17 25 

3.9 Price breakdown/Cost Models 
Please provide a detailed pricing offer, this needs to enable the Department to identify costs 
associated to your delivery schedule. Ensure that all costs are outlined; also that travel for 
stakeholder engagement is outlined. The Department is also open to receiving the Participants own, 
suggested models for pricing based upon the delivery of similar projects. In this instance two 
outlines should be provided.  
The details of this should be broken down in a separate schedule provided by the Participant.  

3.10 Additional Information and Project References 
A number of projects have been undertaken by The Department that may be useful to the 
development of the Framework. To support the Participants, an example of the documents is 
provided as an addendum. 
Other documents will be made available to the successful Participant as required.  

• Growing the appeal of Arthurs Pass National Park (June 2016)  

3.11 Health and Safety 
The Department is committed to compliance with the Health and Safety at Work Act 2015. Each 
Participant and its representatives and sub contractors must: 

• comply with the Health and Safety at Work Act 2015,  

• comply with the Department’s Workplace Drug and Alcohol Policy (available on the 

Department’s internet site), and 

• comply with all health and safety legal requirements relevant to the work to be 

undertaken, including regulations, codes of practice, standards and guidelines.  

Participants must also prepare and submit:

• a copy of their own Health and Safety Plan,  

• Any other documentation as the Department may reasonably request in respect to 

health and safety issues. 

3.12 Sustainability 
The Department is committed to sustainable business and has developed a “Sustainable Business 
Practices Plan” which focuses on the protection of the environment and prudent use of resources 
(available on request).  It is expected that Participants will also demonstrate their own commitment 
to sustainability within their own organisations and supply chains, for example in its: 

• The project seeks to have a positive effect on the sustainability goals of the community, 
tangata whenua and the investment partners. As such, the supplier must be able to 
demonstrate their commitment to sustainability and the practical steps they take within 
their business to ensure they are meeting these objectives.  

• The Investment Framework and High-Level Concepts sought from the supplier should 
demonstrate ‘best practice’ and ingenuity in terms of environmental sustainability as a key 
outcome of the project. 

• The ‘community’ consists of our treaty partner, local Arthur’s Pass residents, holiday bach 
owners, recreation user groups such as hiking clubs, climbing clubs, bike clubs, and 
commercial operators. The social license sought for this project needs to include all of 
these groups and therefore a mechanism for high-level communication and input is 
paramount. 

• The outcomes sought must include a mechanism to ensure the development described is 
economically sustainable in the long-term and fit for purpose over a period of at least 25 
years. 

• The ability of the supplier and the project to meet our sustainability goals will be measured 
by: (i) the inclusion of innovative environmental sustainability methods; (ii) a growing 
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social license within the community; and (iii) an investment plan that is financially 
sustainable.  

  
 

4 RESPONSE TEMPLATE 

Proposals must be provided using the format and order in the following template.  Ensure that you 
have read section 1 ‘Instructions for Participants’ before completing the template overleaf. 
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Department of Conservation 

 

 

Arthurs Pass Destination and Investment 

Framework  

December 2019 

 

Participant Name: 

Date: 

Contact Details for this RFP: 
(Participants must nominate one person within their organisation as their contact person responsible 
for this RFP. The Department will correspond with this person) 
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PARTICIPANT’S INFORMATION (for completion) 

4.1      ORGANISATION DETAILS 

Full Legal Name   

Limited Liability Company 

Yes/No/Other (Specify) 

 

Trading name if different from above  

Address of registered office / postal 
address. 

 

 

4.2       ORGANISATION PROFILE 

Name of Banking Institute   

GST Registration Number  

What levels of Professional 
Indemnity Public Liability or 
other relevant insurances do 
you have currently have in 
place? 

If successful, adequate 
insurance cover will be 
required. If your current levels 
of cover are less than those 
stated, please state if you are 
prepared to increase your 
cover. 

 

Please state cover amount 
and excess. 

Cover: $  Excess: $ 

Is your organisation registered 
and incorporated under the 
New Zealand Companies Act 
1993 (if applicable)?  

Yes/No  

If so, please provide your 
company registration number. 

 

 

 

 

Has your company ever been 
struck off the Register of New 
Zealand companies (if 
applicable)?  

Yes/No 

If yes, please provide details. 

 

Are any of the directors of your 
company disqualified directors 
in terms of the Companies Act 
1993 (if applicable)? 

Yes/No 

If yes, please provide details 
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Please review and confirm Yes or No 
to each of the following: 
Do any of the following apply to your 
company/organisation, or to any of 
its directors (or equivalent): 

• Bankruptcy, insolvency, 

administration, statutory 

management, compulsory 

winding up, or receivership?  

• The company/organisation/any 

directors/any major 

shareholders/any officers is/are 

subject to legal proceedings? 

• Has been convicted of a criminal 

offence related to business or 

professional conduct? 

• Has outstanding obligations 

related to the payment of taxes? 

If Yes, please provide details. 

 

Provide a general description of your 
organisation, including the structure 
and overview of the services you 
offer. If you wish you may also 
include a brief commentary on the 
people and the culture of your 
organisation and future plans.  

 

 
 
 
 
 
 

4.3      CONTRACTUAL TERMS & CONDITIONS 

Section 5 of this RFP provides a 
copy of the Department’s 
standard contractual provisions. 
Participants are required to read 
these provisions and confirm 
their agreement to them. Please 
confirm 'acceptance in whole' 

 

If a change to the standard provisions 
is requested, precise wording 
changes or alternative clauses must 
be provided.  A response indicating 
that further discussion is required is not 
acceptable.  Clearly indicate the 
number of the clause you would like to 
amend and why. Participants agree 
that they will not attempt to negotiate 
any changes to the Department’s 
Standard contractual Provisions which 
have not been raised in their Proposal.  
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Do you intend to subcontract or 
assign any part of the services?  
If so, please provide details as 
follows: 

• Name and address of sub-
contracting organisation 

• Website address of sub-
contracting organisation 

• Contact name, role within the 
organisation, telephone number 
and email address 

• Relationship with your organisation  

• Nature of services to be provided 
by the sub-contracting organisation 

If you do not intend to use any 
sub-contractors, please note this 
in your Proposal.  

 

Do you intend to form a 
partnership or consortium in 
order to deliver this contract? If 
so, you must identify: 

• The lead organisation or 

• A legal entity 

To take responsibility for the Proposal 
and eventual contractual 
arrangements. 

 

Do you have any direct or 
indirect conflicts of interest or 
potential conflicts of interest in 
providing the required 
goods/services?  If so, please 
provide details. 
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RESPONSE TO REQUIREMENTS (for completion)

4.4    EXPERIENCE AND EXPERTISE 

Detail your organisation’s 
experience/history of providing the 
proposed services to New Zealand 
Government or large corporate 
organisations.  

If the proposal includes working with 
others, please outline and include 
examples of your history of doing so. 

Please provide the following details for at 
least two referees.   

• Organisation name and address 

• Contact name, role within the 

organisation, telephone number and 

email address 

• Nature and date of services provided 

• Key achievements and challenges of 

the engagement 

• Demonstration of commitment to 

continuous improvement 

Profile the staff in the proposed services 
area. Outline their professional roles, 
qualifications and experience and how 
these are kept up to date. 

 

4.5 PROPOSED APPROACH AND METHODOLOGY 

Detail the proposed methodology and 
intended approach, procedures and 
techniques that are to be used to achieve 
the proposed outcomes.  

  

Please provide details of any Quality 
Assurance Systems in place within your 
organisation. 

 

Please confirm how you will meet with the 
proposed performance targets and 
measures, and reporting requirements. 

If you are unable to meet the performance 
and/or reporting requirements, state 
alternative proposed 

 

 

4.6   BUSINESS RELATIONSHIP 

Please confirm how you will meet the 
business relationship requirements 
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described in section 3. 

Provide the following details 

• The proposed Account Manager and 

an overview of their background; 

• Availability of the proposed Account 

Manager and their role in relation to 

this contract; 

If you are unable to meet the business 
relationship requirements, state alternative 
proposed. 

 

4.7 IMPLEMENTATION 

Detail how the 
implementation/installation/transition 
requirements will be met with minimum 
disruption to The Department’s operations 
and personnel.  Your response should 
include: 

• Areas of responsibility for the 

Participant, any other third parties and 

the Department; 

• Key deliverables and milestones for 

each party; 

• Timeline that meets the 

commencement date  

  

 

 

4.8   HEALTH AND SAFETY 

Please provide a statement confirming that 
you, and your representatives and sub 
contractors will comply with the Health & 
Safety requirements detailed in section 3 of 
this RFP.  

Please also provide: 

• An outline of your company’s current 

Health and Safety policy or plan and 

any other relevant information. 

 

 

 

4.9 SUSTAINABILITY 

Please confirm how you will meet the 
sustainability requirements set out in 
section 3.  
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Include the following information: 

• Confirm your commitment to 

sustainable practices and provide 

evidence of changes you have 

undertaken in your workplace, or in the 

workplace of your clients, that 

promotes sustainability. 

• Provide details of your company’s 

sustainability policy and practices 

• Confirm compliance with sustainability 

requirements and if unable to comply, 

please state why 

• Include a copy of your own business 

sustainability plan  

 

 

4.10   PRICING 

Your charges for the Services required 
must be provided as requested in this 
section and: 

• Quoted in New Zealand Dollars 

exclusive of GST.   

• Exclusions must be clearly identified 

• Any price concessions or discounts 

that you are able to offer the 

Department, and any conditions upon 

which you have made these available 

should be indicated; 

• The period for which the prices are 

fixed for and the pricing review 

processes practised by your 

organisation included; 

Any assumptions must be stated. 

 

 

 

A pricing schedule should be completed and submitted as a 
separate file. 

 

The Fee proposals should be articulated as fixed fee 
however clearly broken down to demonstrate where the 
costs are incurred throughout the project schedule and into 
two components: - 

 

• Lump sum fee estimating the work, broken down 

by hourly charges and rolled up into the 

phases/delivery schedule described by the 

Participant  

• Expected disbursements, with maximum totals for 

each phase, to deliver the project. 
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DECLARATION (for completion) 

The Participant offers to supply goods and services to the Department on the basis of this RFP, which if 
accepted in writing by the Department, will become the basis of the Contract to be entered into between 
the Participant and the Department. 
We have read the RFP in full and agree to be bound by the Terms and Conditions set out in section 2 of 
the RFP together with all other conditions and requirements set out in the RFP and to continue to be 
bound whether or not our Proposal is accepted. We represent and warrant that we have not breached the 
Terms and Conditions, or any other conditions or requirements set out in the RFP. 
The person signing this Proposal is authorised to make the commitments set out in this RFP Proposal on 
behalf of the Participant: 
 
 
 
 

Name of person authorising 
this Proposal 

  

 

Title  

Signature  

Date  

5 WRITTEN CONTRACT 
[See attachment – Independent Contract Agreement] 
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