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If I need some help, where do I get more information?  

• Check DOC’s Aircraft Activities5 webpage.   

• Arrange a pre-application meeting (either face to face or over the phone) by contacting the local 
DOC office6 closest to where your activity is taking place. You can use DOC maps7 to identify 
which District Office you should contact. Or arrange a meeting with any of our four offices that 
process concessions8 – choose the one closest to where the activity is proposed. 

• If your application covers multiple districts, contact the office nearest most of the locations you are 
applying undertake your activity, or nearest to locations you have a specific question about.    

Have you considered DOC’s statutory planning documents?  

Your concession must not be inconsistent with relevant DOC statutory planning documents9 as they set 
out how DOC and our Treaty partners manage public conservation land. Statutory planning documents 
can have a direct impact on your application, for example they may set the specific locations or number of 
landings allowed. 

Book a pre-application meeting with DOC staff if you require assistance with navigating DOC’s statutory 
planning documents. 

How do I submit my application?   

Email your completed application and any other attachments to: permissions@doc.govt.nz  

What happens next?  

Once received, your application will be assessed by DOC. If your application is complete, DOC will begin 
processing.  

If your application is incomplete it will be returned to you for more information. 

Why does DOC ask for this information? 

The questions in this application form are designed to cover the requirements set out in DOC’s 
conservation legislation. Your answers allow us to assess:  

• The effects of your activity and your proposed methods to avoid, remedy of mitigate any adverse 
effects of the activity. 

• Your qualifications, resources, skills and experience to adequately conduct the activity on public 
conservation land. 

• Your creditworthiness is a factor in determining whether DOC should extend credit to you and set 
up a DOC customer accounts receivable credit account for cost recovery.  To make this 
assessment DOC will supply your information to a credit checking agency.  

Note: Information collected by DOC will be supplied to a debt collection agency in the event of non-
payment of payable fees.  
 

 
 
5 https://www.doc.govt.nz/get-involved/apply-for-permits/business-or-activity/aircraft-activities/  
6 https://www.doc.govt.nz/footer-links/contact-us/office-by-name/  
7 http://maps.doc.govt.nz/mapviewer/index.html?viewer=docmaps   
8 https://www.doc.govt.nz/get-involved/apply-for-permits/contacts  
9 https://www.doc.govt.nz/about-us/our-policies-and-plans/statutory-plans/  
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Treaty Partner consultation 

DOC has a statutory responsibility to give effect to the principles of the Treaty of Waitangi. One component 
of this may be DOC consulting with Treaty Partners about your application. This consultation will feed into 
DOC’s decision-making process. More information can be found on the DOC website on our 
iwi/hapū/whānau consultation10 page.  

Contact your local DOC office11 if you require further information about consultation.  

What fees will I pay? 

You may be required to pay a processing fee for this application regardless of whether your application is 
granted or not. You may request an estimate of the processing fees for your application. If you request an 
estimate, DOC may require you to pay the reasonable costs of the estimate prior to it being prepared. 
DOC will not process your application until the estimate has been provided to you. In addition if you are 
granted an aircraft activity concession on public conservation land and waters you may be required to pay 
annual activity and management fees. These fees are listed on the Aircraft Activities page12 on the DOC 
website. 

DOC will invoice your processing fees after your application has been considered. If your application is 
large or complex, DOC may undertake billing at intervals periodically during processing until a decision is 
made. If you withdraw your application DOC will invoice you for the costs incurred up to the point of your 
withdrawal.  

Your application will set up a credit account with DOC. 

See the checklist at the end of the form for the terms and conditions you need to accept for a DOC credit 
account.  

Will my application be publicly notified? 

Your application will be publicly notified if: 
• It is a license with a term of more than 10 years  

• If after having regard to the effects of the activity, DOC considers it appropriate due to do so.  

Public notification will increase the time and cost of processing of your application. If you believe public 
notification is required for your application email: permissions@doc.govt.nz to arrange a pre-application 
meeting.  
  

 
 
10 https://www.doc.govt.nz/get-involved/apply-for-permits/iwi-consultation/ 
11 https://www.doc.govt.nz/footer-links/contact-us/office-by-name/     
12 https://www.doc.govt.nz/get-involved/apply-for-permits/business-or-activity/aircraft-activities/  
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What does DOC require if my application is approved?  

If your application is approved DOC requires:  
• Insurance to indemnify the Minister of Conservation against any claims or liabilities arising from 

your actions. The level of insurance cover will depend on the activity. 

• An Air Operators Certificate from the Civil Aviation Authority.  

• Aircraft operators may require noise abatement certification (from the Aviation Industry 
Association13 and Qualmark14),   

Note: DOC/Minister can vary the concession if the information on which the concession was granted 
contained material inaccuracies. DOC may also recover any costs incurred. 

 
  

 
 
13 https://www.aia.org.nz/AIRCARE/How+to+become+AIRCARE+Accredited.html  
14 https://www.qualmark.co.nz/  
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J. Location of the activity 
List all the areas of your proposed operation. All columns must be completed. If the column is not applicable you must state so. If you require more space 
attach a separate document.  

Need help? If you are unable to identify a location contact the local District Office or use DOC’s online mapping system - maps.doc.govt.nz16.  
 

➊ 
Public Conservation Land: Include the official name and type of the Public Conservation Land that the location is within (e.g. Fiordland National 
Park) use maps.doc.govt.nz17 to help you.  

➋ 
Landing / Hovering Location: If you are applying for specific sites you must include NZTM GPS coordinates. If you are applying for landing 
zones, as identified in the relevant Statutory Document, state the zones you are requesting. It you are applying for drone use, state the start point in 
NZTM GPS coordinates and attach a map highlighting the area you wish to operate. Record any attachments in Section L of this application form.  

➌ 
Reason for Landing / Hovering: State the reason for each landing / hovering e.g. to drop off or pick up heli-hikers; to shuttle heli-bikers; to drop 
equipment; to survey an area etc.  

➍ Aircraft Model: List the model of each aircraft you intend to use.  

➎ Aircraft Registration: List the registration of each aircraft you intend to use. If your drone does not have a registration state N/A.  

➏ Aircraft Weight: List the weight of the empty aircraft.  

➐ Max. No. of Passengers Aircraft Can Hold:  Excluding the pilot.  

➑ 
Max. No. of Landings / Max. Duration Per Day: Maximum number of landings at each site per day. If using a drone, state the maximum duration 
the drone will be in the air per day.  
 

➒ Max. No. Landings / Max. Duration Per Year: Maximum number of landings at each site per year. If using a drone, state the maximum duration 
the drone will be in the air per year. 

 

 
 
16 maps.doc.govt.nz 
17 maps.doc.govt.nz 


















